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A Monthly Publication of the USBLN® 
VOLUME TWO, ISSUE NUMBER 12  

DECEMBER 30, 2009 

A Message from John D. Kemp 
USBLN® Executive Director & General Counsel 

The US Business Leadership Network (USBLN®) is gearing up for another successful year! 
In doing so, we are entering 2010 with a newly designed corporate membership structure that  
will offer value-added benefits to businesses committed to disability diversity, and interested  
in taking advantage of the access, branding and information made available by the USBLN®. 

The USBLN® offers three (3) corporate membership levels, as well as programmatic  
opportunities to enhance your corporate membership by partnering with the USBLN® on its  
Annual Conference, Disability Supplier Diversity Program (DSDP) or Youth & Student  
Advisory Council Programs. 

USBLN® Partnerships allow you to enjoy all the benefits of corporate membership, while playing a vital role in 
national programs designed to maximize disability diversity in the workplace, marketplace and supply chain. 

Businesses across America are joining the USBLN® because they recognize the value their corporate membership 
brings to their company. Unlike many other national organizations, corporate membership in the USBLN® is 
extremely affordable and offers multiple valuable benefits.   

The USBLN® will work with you to customize a membership that aligns with your business needs and objectives. 

Additionally, we have become well-known for our unique national programs designed to promote disability diversity 
in the workplace, marketplace and supply chain.  They include: 

·  Annual Conference.  The USBLN® Annual Conference is the preeminent national event for business, 
community leaders and BLN affiliates that have an interest in hiring employees with disabilities, marketing to 
consumers with disabilities and contracting with disability-owned businesses.  

·  DSDP.  The USBLN® Disability Supplier Diversity Program is the nation’s first and only third-party certifier 
of Disability-Owned Businesses.  Corporate Partners receive direct access and support to broaden corporate 
diversity and inclusion programs to include Certified Disability-Owned Businesses. 

·  Youth Programs.  The USBLN® Youth & Student Advisory Council Program is the link between emerging 
talent and businesses committed to disability diversity.  

In 2010, only three (3) Lead Memberships will be made available.  This exclusive opportunity presents a unique 
opportunity for your company to showcase its commitment to disability diversity in the workplace, marketplace and 
supplier chain.   

To learn how to become one of our 3 Lead Members, please contact me at (202) 466-6550.  
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FFOOUUNNDDII NNGG  CCOORRPPOORRAATTEE  MM EEMM BBEERRSS::   

AAbbii ll iiccoorr pp  HHeewwlleett tt --PPaacckkaarr dd  MM oonnssaannttoo  CCoommppaannyy  SSuunnTTrr uusstt   BBaannkkss  

AAmmeerr iiccaann  AAiirr ll iinneess  HHiigghhmmaarr kk   MM oorr ggaall ii   FFii llmmss  TTCCSS  AAssssoocciiaatteess  

BBrr iiddggeessttoonnee--FFiirr eessttoonnee  II BBMM   MM oottoorr oollaa  TTeeccAAcccceessss  

BBuussiinneessss  AAcccceessss  SSoolluutt iioonnss  JJoohhnnssoonn  &&   JJoohhnnssoonn  NNiikkee  TTeennaaccii ttyy  OOppeerr aatt iinngg  

CCllaarr kkss  SShhooeess  LL oowwee’’ ss  CCoommppaanniieess  NNoorr ddsstt rr oomm  WWaacchhoovviiaa  CCoorr ppoorr aatt iioonn  

CCSSCC  MM aaccssaattaa--KK oorr nneeggaayy  GGrr oouupp  NNoovvaarr tt iiss  WWaallggrr eeeenn  CCoommppaannyy  

CCVVSS  MM aannppoowweerr   PPrr oocctteerr   &&   GGaammbbllee  WWaall --MM aarr tt   

DDiivveerr ssii ttyyII nncc  MM eeddiiaa  MM aaxxiimmuuss  QQuuaallccoommmm  WWeell llPPooiinntt   

EErr nnsstt   &&   YYoouunngg  MM ccDDoonnaalldd’’ ss  SShheell ll   OOii ll   CCoommppaannyy  UUnniivveerr ssii ttyy  ooff   SSccrr aannttoonn  

GGeenneenntteecchh  MM eerr cckk  &&   CCoo..  SSnnaapp!!VVRRSS  VVeerr iizzoonn  WWiirr eelleessss  

GGeett tt iinnggHHii rr eedd..ccoomm  MM iiccrr oossooff tt   SSttaarr bbuucckkss    
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BECOMING A USBLN® AFFILIATE: $300.00 

BECOMING A USBLN® CORPORATE 
MEMBER: $1,000.00 

PROMOTING DIVERSITY: Priceless 

�

The PA Business Leadership Network (PA BLN) is involved in many efforts to address infrastructure issues 
that are affecting the employment of Pennsylvanians with disabilities.   

Some of their efforts under the PA Medicaid Infrastructure Grant (MIG) are focused on a statewide marketing 
campaign to promote employment of people with disabilities and get people connected to the appropriate 
resources.  You may have already seen the TV commercials and billboards regarding this statewide campaign 
that is called, WORKS FOR ME.  If not, visit the following link:  
http://www.worksforme-pa.org/video/works-for-me.html. 

Another piece of the PABLN efforts is to get feedback from the business community, so they are asking 
companies (Pennsylvania companies only) to visit http://www.worksforme-pa.org/take-a-survey.html and 
complete the Pennsylvania MIG Employer Survey.   They are looking for the opinions of PA businesses on the 
employment of individuals with disabilities in the Commonwealth. They are looking for companies to be 
completely honest with their responses. Businesses are not asked to provide any information that could trace 
answers back to a specific company.   

FYI….This employer survey!  
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Strategies for Including People with Disabilities in the Green Jobs Talent Pipeline  
�

Remarks as Prepared for Delivery by 
Assistant U.S. Secretary of Labor Kathy Martinez 
Washington, DC 
December 16, 2009 

Thank you so much, Gerri, for sharing what ETA is doing on green jobs.  

ODEP is committed to working with ETA as a strong Federal partner to ensure that  
the new DOL projects include workers and potential workers with disabilities.  

As ETA’s green grant competitions build the capacity of service providers to train 
workers for green jobs, ODEP and ETA will work together to ensure that the  
workforce development system implements universal design strategies for all  
providers, thus opening doors to many individuals previously untapped as workers  
in the green economy. 

For Americans with disabilities to have an equal chance to share in the full promise  
of this green economy, a conscious effort must be made to make these industries  
universally accessible so that all can participate in and reap the benefits of  
employment and career advancement.  

Thus a core tenet guiding these investments should be that in 21st Century America, people with disabilities 
increasingly must be prepared and tapped to be highly skilled workers in green, digital age, and other innovative 
industries. To do this, these investments should first of all incorporate universal access and universal design for 
learning principles and best practices as an integral part of all employment and economic development efforts. 

What do we mean when we say “universal access” and “universal design” strategies?  

Universal Design or Universal Access is a lens through which every aspect of a business or service provider can be 
viewed in terms of its products, services, physical environment, communications, and technology, and that allow for 
attraction and retention of employees of all abilities. This ultimately can result in increased profitability and success 
for companies.  

Universal Strategies increase ease of access to products, places, and services for multiple, diverse populations. Using 
Universal Design Strategies means that facilities, programs, and services take into account the broad range of 
abilities, ages, reading levels, learning styles, languages, and cultures in their diverse workforce and customer base. 
While diversity brings experience, perspective, and stability to a workplace, it also means that employees and 
customers have a wider variety of needs and expectations. 

Universal Strategies also apply to transportation for getting to and from work; green jobs’ educational curricula; and 
general communication access between employees, their employers, and their green jobs’ industry partnerships. 

To illustrate a recent ODEP universal strategies’ commitment, in September, through ODEP’s funding to NTAR’s 
State Leaders’ Innovation Institute, the Maryland Governor’s Workforce Investment Board submitted a Resolution 
that stated, “in order to assure that there truly are no spare Marylanders, all of Maryland's potential workers should be 
provided with universal access, services and processes according to the principles known as Universal Design.” 
(Con’t page 4) 

�
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Continued from page 3 – Green Jobs 

 

Workers with disabilities should also be prioritized as a target group to receive training and support to pursue high-
skilled careers in green and other high-demand fields. 

Funding cooperative pilots by states, localities, employers, wage, and others to test effective ways of supporting 
people with significant disabilities who are on SSDI or SSI or at substantial risk of going on to the rolls to obtain 
and/or retain green collar employment at a livable wage is another investment that should be considered. 

Rewarding green businesses and industries that incorporate best practices in recruiting, hiring, accommodating, 
retaining, and promoting employees with disabilities in their business models is another strategy to review. 

Encouraging and seeding the development and educational investment of green micro enterprises and small 
businesses owned and controlled by entrepreneurs with disabilities can provide infrastructure support for the green 
industries.  

Lastly, investing in the R&D of efficient and renewable energy, green universal design, hybrid cars, public transit, 
and affordable housing in ways that leverage and maximize benefits for all Americans, including those with 
disabilities and their families, is an investment that I believe everyone here supports.  

As you heard from Gerri, ETA's Pathways Out of Poverty grants will support capacity building within the workforce 
development systems that are definitely needed to assist all people with complex employment needs, including those 
with disabilities. 

ODEP stands ready to assist all of the green jobs grant partners and teams — private industry, labor unions, the 
education community, job training providers, and community and faith-based organizations. We will make available 
all of our disability resources, such as the Job Accommodation Network — a free resource with a wealth of assistance 
on all areas of reasonable accommodation, as well as the technical assistance available through the National Training 
and Research (NTAR) Leadership Center and other ODEP resources. 

I know that you've heard from many of the panelists on identifying the trends, fostering state and local opportunities 
for strategic alliances, and promoting inclusion for all to support Secretary Solis' goal of “Good Jobs for Everyone.” 
The afternoon facilitated discussions offered recommendations to incentivize these changes at the Federal and State 
levels, and both ETA and ODEP will review all your recommendations as we consider concrete next step actions to 
undertake.  

We look forward to your questions at this time. 

To learn more about Assistant Secretary Martinez, go to 
http://www.dol.gov/odep/welcome/AssistantSecretary.htm.  

 
 

 

 U.S. Department of Labor 
Office of Disability Employment Policy 

http://www.dol.gov/odep  
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EEOC:  Chai Feldblum 
Approved by Senate HELP 
Committee 

On December 10, the Senate Health, 
Education, Labor and Pensions 
(HELP) Committee approved the 
nomination of Chai Feldblum to be 
one of five EEOC (Equal 
Employment Opportunity 
Commission) Commissioners.  
Feldblum was approved by a voice 
vote in between votes on the health 
reform bill.  Her nomination is now 
sent to the Senate floor for a full 
confirmation.  Feldblum has been a 
leader in the areas of disability 
rights, health care and LGBT 
policy.  She was also a key drafter of 
the Americans with Disabilities Act 
(ADA) and ENDA.   Her nomination 
marks the first time an openly LGBT 
person has been nominated to the 
EEOC. 

�
Learn more:�
http://en.wikipedia.org/wiki/Chai_R
achel_Feldblum  

What Were the Survey Results on Biz2Biz Report? 
 
Do you think that the USBLN should continue to publish its Biz2Biz 
Report?   
Yes = 95.5%  |  No = 4.5% 

How would you characterize the USBLN's Biz2Biz Report ? 
Informative = 85.7%  
Interesting = 57.1% 
Resourceful = 57.1% 
Useful = 52.4% 
Accurate = 42.9% 
Practical = 23.8% 
Timely = 19.0% 

What types of updates would you like to see included more in the 
newsletter? 
Resources about Workforce Recruitment/Hiring Practices = 72.7% 
Resources about Disability Marketing Strategies = 72.7%  
Human Interest Stories about People with Disabilities = 63.6% 
Profiles about Corporate Members = 59.1% 
Profiles about BLN Affiliates = 40.9% 
Information about Federal Grant Solicitations = 40.9% 
Resources about Supplier Diversity Programs = 40.9% 
Information about Corporate Foundation Funding = 36.4% 
 
Overall, how would you rate the USBLN's Biz2Biz Report? 
Accessibility: A+ = 66.7% | B+ = 28.6% | C+ = 4.8% 
Advertisements: A+ = 10.0% | B+ = 65.0% | C+ = 20.0% | D+ = 5.0% 
Content: A+ = 45.0% | B+ = 35.0% | C+ = 15.0% | F = 5.0% 
Features: A+ = 15.0% | B+ = 60% | C+ = 20.0% | D+ = 5.0% 
Graphics: A+ = 25.0% | B+ = 65.0% | C+ = 5% | D+ = 5.0%  
Resources: A+ = 26.3% | B+ = 47.4% | C+ = 21.1% | D+ = 5.3% 

With respect to the Biz2Biz Report’s accessibility, which format do 
you typically use to read the newsletter? 
PDF = 40.9% 
HTML = 31.8% 
Word = 22.7% 
Text-Only = 4.5% 

With respect to the Biz2Biz Report's resources, which do you find to 
be most interesting and helpful? 
Workforce Recruitment & Hiring Practices = 63.6% 
Disability Marketing = 27.3% 
Supplier Diversity Programs = 9.1%  
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Join the fastest growing national network of employers…BLN Affiliates 
 

 
Learn more online at http://www.usbln.org/affiliates.html   
 

�
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Disabled job seekers must consider presentation 
By Susan Kreimer, Special to The Washington Post 
Sunday, December 6, 2009  

Pat Leahy’s résumé is sprinkled with relevant skills and achievements. Although he doesn’t note his 
blindness since birth, he often wonders when to disclose it to potential employers. Should he tell them 
before the in-person interview or simply walk in with his guide dog?  “I’m still finessing it and trying to 
figure out what works best,” said Leahy, 35, who lives on Capitol Hill with his yellow Labrador retriever, 
Galahad. After 11 years in public policy, Leahy seeks a management position in the nonprofit sector or 
government operations.  

Experts suggest it’s best to wait to bring up the topic until it becomes relevant to the discussion -- and to be 
forthright about the assets such applicants can bring to that employer. “Keep an application positive. The 
best thing you can do is to get selected on the merits of your qualifications,” said Joshua N. Rose, an 
employment lawyer in the District. “Once the employer determines you’re qualified, it would be unlawful 
for them to reject you because of your disability, unless you’re unable to do the job.” A radiologist, for 
example, can’t read X-rays if a visual impairment obscures shades of gray, but perhaps the doctor could 
manage a medical practice.  

Many job seekers with disabilities can perform the required tasks. They should sell themselves by 
anticipating interviewers’ concerns and addressing them. Employers may fear inquiring about a disability’s 
impact on work, so questions often remain unanswered, said Jeanne Patterson of Tallahassee, Fla., a 
professor emeritus and administrator of the National Rehabilitation Counseling Association.  There may be 
no need to mention a disability unless an employment gap calls for an explanation. Another reason to reveal 
a disability arises when an applicant has to request an accommodation for the interview. For instance, 
Patterson said, a candidate who is deaf or hearing-impaired may ask the company or vocational agency to 
arrange for an interpreter.  

An employer has to provide reasonable accommodation unless it would impose undue hardship, usually a 
significant expense or difficulty, said Lisa Banks, a disability lawyer in the District. At a small business 
without an elevator, for example, a candidate in a wheelchair could request a meeting on the ground floor.  

“It would not be reasonable for them to ask the company to put in an elevator or build a ramp for them to 
interview,” Banks said. Once the candidate is hired, he or she could do the job on an easily accessible floor 
even if it means sitting near employees from another department.  

Job seekers may want to research employers before applying. Some large corporations are very open to 
hiring people with disabilities, said Scott Truax, a San Antonio-based program manager for the 
CareerConnect and FamilyConnect Web sites of the American Foundation for the Blind. The foundation has 
created a series of videos showing employers how blind and visually-impaired individuals use adaptive 
software at work.  

“A disability is not a detriment; it’s a benefit,” said William J. Freeman, president and founder of the 
American Disability Association and a lawyer in Birmingham, Ala. “People with disabilities provide vast 
diversity in the workplace.” 
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EEOC Launches Guides to  Spur Federal Hiring of Individuals with Disabilities 

“The ABCs of Schedule A” Guides Tailored to All Involved in Federal Hiring Process 

WASHINGTON, D.C. (December 14, 2009) – Advancing its campaign to increase federal hiring of employees with 
disabilities, the U.S. Equal Employment Opportunity Commission (EEOC) has issued a set of guides on leveraging 
Schedule A, an authority available to federal agencies to hire and/or to promote individuals with disabilities without 
competing the job. 

The five “ABCs of Schedule A” guides are tailored for each participant in the federal hiring process:  Service 
Providers, Applicants with Disabilities, Human Resources Professionals, Hiring Managers, and Disability Program 
Manager and/or Selective Placement Coordinator.  Each guide is clear, concise, and simple. 

“Despite our efforts, the participation rate of individuals with severe disabilities in the federal workforce continues to 
decline at an alarming rate,” said Acting EEOC Vice Chair Christine M. Griffin.  “Agencies have got to do more!  I 
hope that these guides will be useful to individuals seeking federal employment.  And I truly hope they will be well 
used by all those who are responsible for some aspect of recruiting and hiring federal employees.” 

The “ABCs of Schedule A” guides represent a continued effort of the EEOC’s LEAD (Leadership for the 
Employment of Americans with Disabilities) Initiative, which addresses the declining number of employees with 
targeted disabilities in the federal workforce.  LEAD’s goal is to significantly increase the population of individuals 
with severe disabilities employed by the federal government, and the ABC guides should advance that mission. 

Griffin stressed that EEOC’s partnership with the Department of Labor’s Office of Disability Employment Policy 
(ODEP), and ODEP’s vigorous efforts, made the guides possible. 

During LEAD’s first two years, Griffin reached out to leaders throughout federal government to alert and enlist them 
in the hiring effort.  Now, with the ABC guides and other measures, LEAD has shifted to a new phase, focusing on 
leveraging the “Schedule A” hiring authority to bring aboard employees with disabilities. 

All five guides are available on the EEOC’s web site, eeoc.gov, and can be immediately downloaded and printed.  
Those who would like hard copies of the guides sent may contact the EEOC’s publications center at 800-669-3362. 

The EEOC is responsible for enforcing federal laws prohibiting employment discrimination.  Further information 
about the EEOC is available on its web site at www.eeoc.gov.   

“The ABCs of Schedule A” can be ordered online at http://www.pueblo.gsa.gov/rc/odep.htm.  
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Ticket to Work Launches “ChooseWork.Net” 

Ever wanted to hear from SSA beneficiaries with disabilities about how they used the Ticket or other Work Incentives 
to return to work?  On December 23rd, “ChooseWork.net” was launched by the Ticket-to-Work program so that for 
the first time, employers, beneficiaries, providers and others can begin to hear from beneficiaries directly.  
 
Only one option has been clear for many beneficiaries for a  
long time – choose benefits.  Now, we have an option for those  
beneficiaries that want it – choose work.  
 
ChooseWork through the Ticket to Work Program, offers  
people with disabilities a shot at achieving financial  
independence by enabling more choice in employment-related  
support services, and access to meaningful work. 

If you’re interested in watching the overview, then it is available 
online at http://choosework.net/index.php/site/. 
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NATIONAL NETWORK OF ADA CENTERS  

IS PLEASED TO ANNOUNCE A WEBINAR  

IN JANUARY 2010 

  OPEN FOR REGISTRATION!  

The webinar is the second of a five part Employer Webinar Series that is being developed by the DBTAC: National 
Network of ADA Centers, Council of State Administrators of Vocational Rehabilitation, National Employment Team 
(CSAVR-NET), and US Business Leadership Network (USBLN®) and supported by the Southeast ADA Center and 
the Southeast TACE Region IV. 

Thursday, January 14, 2010 

Corporate Infrastructure: Centralizing the Reasonable Accommodation Process  

Credits: CEU and CRCC pending 

Registration: DEADLINE: January 12, 2010 

Register for Webinar 1/15/2010 [ http://sedbtac.org/webinars/register.php?eventid=526 ] 

Submitting Questions 

You are encouraged to submit questions in advance of the webinar by email to sedbtacproject@law.syr.edu or fax 
(404) 541-9002. 

Description:  

The purpose of this webinar is to learn about structuring, implementing, and managing a centralized reasonable 
accommodation process. Centralized reasonable accommodation processes are focused on removing barriers that tend 
to prevent managers from hiring, retaining and promoting individuals with disabilities.   

Participants will gain knowledge regarding how to: 

�  Create a centralized fund for accommodations and an efficient process for managers to use it when making 
accommodations. 

�  Keep data that tracks accommodation requests, accommodations granted, costs and benefits (taking precautions to 
maintain confidentiality).  

�  Inform all new employees during onboarding of your inclusive and flexible policies.  

�  Inform employees about targeted recruiting and advancement opportunities within the organization, as well as 
other key disability initiatives (e.g., the presence of affinity groups) during onboarding. 

 
The national organizations participating include: 

�  Council of State Administrators of Vocational Rehabilitation, National Employment Team (CSAVR-NET)  

�  DBTAC: National Network of ADA Centers  

�  US Business Leadership Network (USBLN®)  


